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Provider Login

Provider.Evernorth.com
landing page

USERNAME

Please user your existing login credentials for the Clgna for
Healthcare Professionals site

Forgot Username Forgot Password

LOGIN

This will take you 1o the existing Cigna for Health Care
Professionals website

Don't have an account? Welcome to Evernorth

Starting September 1, 2021, Cigna Behavioral Health, Inc. became

Evernorth Behavioral Health, Inc.

Learn about Evernorth

Resources

Quickly access frequently used S
resources withoutlogging in o e St arot s o e et s

Check out the latest issue of

utthe change to rocessed through this ter for

ed about
rage, benefit
penefits. administration, reference tools, and more

EAP resources page 1o

earn more about administering these

Provider notification letter

waletter

Transformations

Get questions answered Join the network
Our Resource library has access to many ~ Become a participating behavioral
provider today!

Join the network

EVERNORTH-

Help content, training resources and . T,
other websites are located in the footer

6O v O D o
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Dashboard

EVERNORTH-

DASHBOARD

Quickly access the tools you
need using the top navigation
menus

Patients

First Last
@& Covered

First Last
@& Covered

9Re

=

B

[ First Last
=

o

o

@& Covered
First Last
& Covered
Flagged or recently R
searched patients and © covere
claims are easily - First Last
accessible from your
dashboard )
Claims

] First Last
Patient ID
UXXXXXXXXX XX

[ First Last
Patient ID
UXOOOOOCKRR XX

] First Last
Patient ID
UXXGOOOCK XX

] First Last
Patient ID
UXXGOOOCK XX

[ First Last
Patient ID
UXXXXXXKXX XX

PATIENTS

CLAIMS

Welcome, User

Date of Birth
MM/DD/YYYY

Date of Birth
MM/DD/YYYY

Date of Birth
MM/DD/YYYY

Date of Birth
MM/DD/YYYY

Date of Birth
MM/DD/YYYY

Date of Birth
MM/DD/YYYY

@ Paid

Claim Reference
XXXXXXXXXXXX

@ Paid

Claim Reference
XXXXKXXXXXXX

@ Paid

Claim Reference
XXXXXXXXXXXX

@ Paid

Claim Reference
XXXXXXXXXXXX

@ Paid

Claim Reference
XXXXXXXXXXXX

REPORTS

MY PRACTICE RESOURCES

L

Locate resources such as policies,
training material and information about
doing business with Evernorth.

Patient ID
UXXXXXXXXX XX

Patient ID
UXXXXXXXXX XX

Patient ID
UXXXXXXXXX XX

Patient ID
UXXXXXXXXX XX

Patient ID
UXOOOCXXXX XX

Patient ID
UXXXXXXXXX XX

Submitted Amount
$ XXXX.XX

Submitted Amount
$ XXXX.XX

Submitted Amount
$ XXXX.XX

Submitted Amount
$ XXXX.XX

Submitted Amount
$ XXXX.XX

Recent Flagged

Recent Flagged

Date(s) of Service
MM/DD/YYYY

Date(s) of Service
MM/DD/YYYY

Date(s) of Service
MM/DD/YYYY

Date(s) of Service
MM/DD/YYYY

Date(s) of Service
MM/DD/YYYY

Q Latest Updates \

Read the latest updates

New Features

Feature 1

Feature 2
Feature 3

MM/DD/YYYY

This is a short description of an

update or news for providers

Learn more

MM/DD/YYYY

This is a short description of an v

update or news for providers

Learn more

Show more
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OR AFFILIATES OF EVERNORTH.

+ Feedback




EVERNORTH- Q  LOGOU

| |
P at I e n t S DASHBOARD PATIENTS CLAMS REPORTS MY PRACTICE RESOURCES

Patient Search ® UXXXXXXXXX \ﬁew precertiﬁcations and
View patient coverage details for both First Last appeal precertification decisions
Evernorth Behavioral and Cigna administered ,

BEHAVIORAL VIEW CLAIMS PRECERTIFICATIONS Useful links ~ B v o

plans and solutions.

ELIGIBILITY AS-OF DATE

Search up to 10 patlents at a tlme MM/DDATYYY B Patient ID U000 Coverage from MM/DD/YYYY Coverage to  MM/DD/YYYY

Account # KUXXXXX Account name Account name Plan Plan name here
(can be two years prior or up to 30

days in the future)

This is not a guarantee of coverage or that the coverage amounts shown will remain unchanged until the date services are rendered. Any claim submitted is subject to all plan provisions including
eligibility requirements, exclusions, limitations and state mandates. Coverage will be determined on the basis of the facts existing when services are rendered.
. , . . . .
View patient’s plan details including:
Plan type Patient and Plan Detail
Plan renewal information Patient and Plan Detail Plan and Network
Fundlng type Name First Last Plan Type Network Type Initial Coverage MM/DD/YYYY
) ) Date
H Patient ID UXXOCCKXXXX XX Plan Funding Funding Type
Health account Info Gender Gender Type Current Coverage MM/DD/YYYY -
Other insurance information == Dateol Birth  MW/DD/YYY Catenciar Yoar MW/DD/YYYY
Plan Renews MM/DD/YYYY Other Insurance? No
Relationship  Self Plan Renews MM/DD?YYYY
F
Address 12345 Fake Rd rom ) Account # HXXHXKHXX
City, State XXXXX PlanRonews Tl o Account Name Account Name
Network Network Name
No
HRA
. y No
\/ieW patlent S HEA Electronic Claims Link
. . FSA
Deductibles and Maximums —
. Coverage Status In-Network v
Look up benefits:
d d
By proce ure coae Deductible Benefits Out-of-Pocket Maximum
General benefits - browse all
. LOOKUP PROCEDURE CODES
Individual Deductible: $100.00 Individual Maximum: $100.00
categories
‘ Met: $66.00 Remaining: $44.00 Met: $66.00 Remaining: $44.00
GENERATE BENEFIT REFERENCE #
Generate beneflt reference nu mber Family Deductible: $200.00 oR Family Maximum: $200.00
a"OWS you to Save the beneflt detalls Met: $66.00 Remaining: 144,00 Met: $66.00 Remaining:$144.00
. SEE GENERAL BENEFITS
you Vlewed Senelt doss apply to membars aut-of-pocket maimn Benefit does apply to member's out-of-pocket maximum
—

© 2021 EVERNORTH. ALL RIGHTS RESERVED. ALL PRODUCTS AND
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Claims

Searchclaims:

Search for claims using
patient information and date of
service range or your patient
account number

Verify claimprocessing details
including, allowed amount,
patient liability, remark codes
and reasons

View pay ment details

Attach supporting
documentation for pended
claims

Submit online appeals or
adjustmentrequestsusing
the reconsideration button

E£VERNORTH:

£VERNORTH Q  LoGOUT A USERNAME +

DASHBOARD PATIENTS CLAIMS REPORTS MY PRACTICE RESOURCES

Search claims

Claim Search & 326598742 Submit a claim
Claim 326598 View claim coding edits :i Learn how to submit a claim
I T

Access clalm coding edits

Claim 3265987477 o

PATIENT AND PAYMENT SUPPORTING INFORMATION RECON HISTORY Useful links g MK 7 A
Claim Information Payment Information

Claim/Reference Number XXXXXXXXXKKXX Patient Responsibility $X,XXX.00
Claim Status Paid Claim Amount Due $X XXX.00
Patient Name First Last | View patient Recouped Amount $X,XXX.00
Provider Generated Patient Claim Amount Paid $X,XXX.00
Account Number XIOOOXXXXXXKX

Service Providers Group Name

Date Received MM/DD/YYYY

Date Processed: MM/DD/YYYY

HIPAA Status: F2:1

Payment Details

@ Please note, an overpayment has been deducted from this claim. See details below.
@ Checks that indicate a paid amount greater than the paid amount listed in the details above indicate a bulk payment made to the provider that includes
paytments for other claims.

Payment Remittance Payment Payment Payment
Payee's Name Payee’s Address i

Amount Tracking Number Status Cleared Method
Data Data Data Data Data Data Data

© 2021 EVERNORTH. ALL RIGHTS RESERVED. ALL PRODUCTS AND
SERVICES ARE PROVIDED BY OR THROUGH OPERATING SUBSIDIARIES
OR AFFILIATES OF EVERNORTH.




Remittance Reports

Searchby:

Depositamount and/or date
range (up to 2 years in the
past)

Patient information
Claim reference number

Remittance tracking number

PDF can be savedto your
computer or printed

E£VERNORTH:

EVERNORTH-

DASHBOARD PATIENTS CLAIMS REPORTS MY PRACTICE RESOURCES

Remittance Reports

DEPOSIT AMOUNT PATIENT INFORMATION CLAIM/REFERENCE NUMBER REMITTANCE TRACKING NUMBER

You may search by deposit amount and/er deposit date.

DEPOSIT AMOUNT

DATE OF DEPOSIT FROM 10

THE LAST WEEK N MMADDAYYY MM/DDAYYYY

@ Search by TIN \T) Search by TIN and NPI

Select TINS
123456789 123456789 123456789 [5] 123456789
MEDICAL MEDICAL BEHAVIORAL MEDICAL/BEHAVIORAL
123456789 123456789 123456789 123456789
MEDICAL MEDICAL BEHAVIORAL MEDICAL/BEHAVIORAL

SEARCH

© 2021 EVERNORTH. ALL RIGHTS RESERVED. ALL PRODUCTS AND
SERVICES ARE PROVIDED BY OR THROUGH OPERATING SUBSIDIARIES
OR AFFILIATES OF EVERNORTH.

Enter or select the date of deposit up 1o a B-month range.

[ 123456789
MEDICAL/BEHAVIDRAL

123456789

MEDICAL/BEHAVIORAL



My Practice

EVERNORTH:

The My Practice tab contains
useful tools to help manage your
practice:

DASHBOARD PATIENTS CLAIMS REPORTS MY PRACTICE RESDURCES

My Practice

Manage user’s access to
Provider.Evernorth.com fel Manage User Access

Add or modify existing users | Download Delegation Report

Set up or manage Electronic
Funds Transfer accounts

Electronic Funds Transfer

Enroll in Electronic Funds Transfer (EFT) | Manage EFT settings

Update your demographic Demographics

information in the directory

Update listings in provider directory | View past updates submitted

98
=] Information requests

Search Coverage Policies / Criteria

Search our coverage policies

© 2021 EVERNORTH. ALL RIGHTS RESERVED. ALL PRODUCTS AND
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Access and Entitlements

To view your access and entitlements,
open Settings and Preferences >
Online Access > View TIN Access

Logged in as (Username)

Settings & Pheferences

DASHBOARD PATIENTS

Access to
Provider.Evernorth.comis Settings & Preferences
controlled by your website A

Personal Information Add access rights from temporary ID/Password
acceSS manager. Provide the y D/ d you ived from your website access manager

Security & Login

Access to all of the website’s | [y I
featu reS IS granted th rough Communication Preferences

Add temporary ID/Password

View TIN access

e ntltl e I I le ntS . Opioid Pledge Salect a TIN from the list below to view your current access rights and the website access managers associated with them
Selecta TIN
123456789 ~

Provider.Evernorth.com Access (What do these mean?)

# Delegate access and view delgation history report

» Patient search (eligibility and benefits)

: ELar:'\rirlf;necael-cr;ports (835)and delivery preferences \/i eW th e We bS Ite aC C eS S

» Enroll and manage electronie funds transfer (EFT)

@ Pracertification - view and submit m anagers . They Can grant
you the access you need.

@ Clinical reports
» Patient reviews - view

View the entitlements you Website Access Managers
have been granted access tO First Last Name xoool oo First Last Name xot oo First Last Name xocxsoo
First Last Name o o000 First Last Name oo First Last Name oo oo
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CONGRATULATIONS!

You have completed the
Provider.Evernorth.com
site overview

Images contained inthis presentation are subject to change and may not represent the most current version of Provider.Evernorth.com

All Evernorth products and services are provided exclusively by or through operating subsidiaries of Evernorth, including
Evernorth Care Solutions, Inc., and Evernorth Behavioral Health, Inc. The Evernorth name, logo, and other Evernorth marks
are owned by Evernorth Intellectual Property, Inc. © 2021 Evernorth. PCOMM-2021-1394

£VE RNO RTH © 2021 EVERNORTH. ALL RIGHTS RESERVED. ALL PRODUCTS AND SERVICES ARE PROVIDED
M BY OR THROUGH OPERAT ING SUBS IDIARIES OR AFFILIATES OF EVERNORTH.



